
MET-Rx.com Privacy Policy 
 
At MET-Rx.com we have established this Privacy Policy to protect the privacy of our customers 
and members.  We describe below why we gather information from customers and members, 
what information we collect, how we collect it, how we use the information and how you can 
instruct us if you prefer to limit our use of the information.  By visiting MET-Rx.com, you are 
accepting the practices described in this Privacy Policy. 
 
Note: You must be at least 18 years of age to register as a member of the Met-Rx.com website. 
 
Why We Gather Information 
 
MET-Rx is committed to providing our customers with quality goods and excellent customer 
service.  We gather personal information to allow us to process your orders, to provide an 
enhanced and more personalized shopping experience and to inform you of special offers and 
discounts. 
 
The Types of Information We Gather 
 
Through our website and e-mails we may collect the following information:  your name, telephone 
number, e-mail address, billing information (credit card number, expiration date and 
billing/shipping address), products purchased, any relevant promotion, referral, or source code 
and information.  Information you enter is collected even if you cancel or otherwise do not 
complete an order.   
 
How We Use the Information We Collect About You 
 
We use information we collect from you to process your orders, to provide an enhanced and more 
personalized shopping experience and to inform you of offers and discounts from MET-Rx’s or 
other sites and companies that we own.   
 
In the event of a merger, consolidation, sale or transfer of all or substantially all of the assets or 
business of MET-Rx, one of the assets which would generally be transferred is the information we 
collect from our customers and members.  However, the use of this information by any successor 
to MET-Rx would still be governed by the terms of this Privacy Policy (as it is amended from time 
to time). 
 
We may disclose any information you provide to MET-Rx.com: (i) when we believe disclosure to 
be appropriate to comply with any law, regulation or governmental request, or to comply with 
judicial process; (ii) if such disclosure is necessary or appropriate to operate this website or to 
process any purchases you make or conduct any promotions you participate in; or (iii) to protect 
the rights or property of MET-Rx.com, it users, sponsors, providers, licensors or merchants. 
 
Links 
 
MET-Rx.com wants you to be aware that when you click on links and/or ad banners that take you 
to third-party websites, you will be subject to those third parties’ privacy policies and not ours.  
While we support the protection of privacy on the Internet, we cannot be responsible for the 
actions of third parties.  We encourage you to read the posted privacy statement and user terms 
and conditions whenever interacting with, and prior to providing any personal information to, any 
other website. 
 
 
 
 
 



How to Limit the Use of Your Information 
 
If you prefer not to have us provide personal information about you to third parties (which does 
not include subsidiaries, subcontractors or agents acting on our behalf in compliance with this 
Privacy Policy) please let us know by either: 
 

(1) writing us at: 
 

Consumer Information Change 
MET-Rx Engineered Nutrition 
PO Box 810612  
Boca Raton Fl 33481-0612  

  
 If you have a catalog or other mailing label from us, please include it with your request, 
otherwise just include your mailing address; or 
 
(2) e-mailing us at: removeme@met-rx.com and include your mailing address. 
 
In addition, if you prefer not to receive further product information and promotional mailings/e-
mails from MET-Rx.com based on information you provided to us, please indicate this in your 
instructions to us and please include your mailing address.   
 
Please note that your instructions will not apply to order status and confirmation e-mails sent in 
the normal course of business, and that such e-mails may also contain promotional items and 
offers.  Unless you indicate otherwise in the e-mail or letter you send us, we will continue to 
provide you with information that we believe will be of interest about our own products and 
promotions and those of other websites and companies we own or are affiliated with. 
 
If you provide instructions as described above, those instructions will apply only to information 
collected by MET-Rx.com, not to information collected on other websites or by companies owned 
by or affiliated with MET-Rx.com.  If you are a user of any of those websites and wish to opt-out 
in a similar manner with respect to those sites, please go to those sites, click on the Privacy 
Policy link or banner and follow the instructions. 
 
Your instructions to limit the use of your information will be processed as soon as reasonably 
practicable. 
Corrections 
 
If you would like to update or correct information previously provided to us, please send an e-mail 
with your new information to: corrections@met-rx.com. 
 
 
Your Consent and Changes to this Policy 
 
Subject to the above provisions, by using our website, you consent to the collection and use of 
information by us and the terms of this Privacy Policy.  We may change our Privacy Policy from 
time to time and we will post those changes so that you may always be aware of what information 
we collect, how we use it, and under what circumstances we may disclose it.  By using MET-
Rx.com, you agree to be legally bound and to abide by the Privacy Policy and other Terms of Use 
then in effect. 


